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Core functions

Organisation and role management

Hitobito allows you to precisely map organisations with federal
and distributed structures and to define a role and authori-
sation system. You can add as many organisational units and
associate organisations as you like. And because authorisa-
tions are linked to the roles, every user can access the data
they need.

Contact and address management
Flexible customer relationship management (CRM) function-

ality enables you to efficiently manage contacts and their per-
sonal and address data. You can also create separate lists and
assign tags. The history section displays past interactions with
each contact and their activity. An easily navigable log details
every change that has been made to the data.

Mailing system

Individual mailing lists and subscriptions allow you to send
role-based, targeted emails. You can send mails from your
usual email application or from an external provider such
as Mailchimp.

The versatile community
management solution

Hitobito is the web-based solution for modern, efficient
management of associations, clubs and organisations
with structures ranging from simple to complex.

The core functions include flexible, role-based contact
and address management, comprehensive course and
event management, a mailing system for newsletters,
and an invoicing module.

The open architecture enables you to easily integrate
third-party solutions with the core functions and add
extensions. All of this makes Hitobito a versatile
community management tool and a forward-looking,
comprehensive solution which meets the needs of
your organisation.

Over 3,900 clubs and
300,000 members are currently
managed with Hitobito.

Course and event administration

The course administration functions are perfect for adminis-
tering multi-part courses, seminars and training sessions, from
simple to comprehensive. Integrated functions include waiting
lists and priorities for individuals who have registered. Simpler
sessions are treated as events. You can enter specific informa-
tion and queries directly when you create an event.

Payments and invoices

You can invoice membership fees, donations and other contri-
butions using the integrated payment and invoicing module.
Invoices for courses and events are created directly, and sent
and stored electronically.




HITOBITO

Client portfolio and industry solutions

With its core functions and simple, flexible expandability, Hitobito is the affordable, efficient
option for implementing industry-specific and personalised solutions. Here are some of the
organisations who chose Hitobito:

YOUTH ORGANISA-

MUSIC ASSOCIA-

POLITICAL PARTIES

TIONS TIONS AND PARLIAMENTS
Jungwacht Swiss The Centre
Blauring Wind Music (die Mitte)
29,000 members, Association

The Green
429 groups 67,000 members, Liberal Party of
Swiss Guide and 1,950 clubs Switzerland

Scout Movement
42,000 members,
550 local groups

Cevi
14,000 members,
200 groups

Pro Natura Youth
35 youth groups

KLJB
(Catholic Rural Youth
Movement in the Arch-
diocese of Paderborn)

The Foundation for
Young Swiss Abroad

Akkordeon.ch

(Griinliberale
Partei Schweiz)

The Umbrella
Organisation of
Swiss Youth
Parliaments

70 youth parliaments

OTHERS

Insieme Schweiz
8,500 members,
51 associations

CH Open

The Parliamentary
Group for Digital
Sustainability

Digital Impact
Network

Swiss Canoe

SVSE
(Swiss Sports
Federation)

Efficiency Club Bern

Schweizer
Wanderwege
(Swiss Hiking Trails)

EXTENSIONS

+ Course and + SUISA +« CRM
qualifications administration extensions
system from J+S + Music festivals * Integration
(youth and sport + Veterans’ adminis- of forms
programmes) tration + Campaigns

* Member + Donations

notifications
+ Camps and
large events

Contact

Hitobito AG

Belpstrasse 37 | 3007 Bern
info@Hitobito.com

+41 313702200
www.hitobito.com

Puzzle ITC GmbH
Belpstrasse 37 | 3007 Bern
info@puzzle.ch

+41 3137022 00

www.puzzle.ch

Hitobito is an established open-source application from Puzzle ITC.

Advantages
of Hitobito

Versatile and expandable
Comprehensive
core functionality
Ability to meet
individual needs
Integration of third-party
applications via interfaces

High flexibility

at a low cost
Perfect map of an
organisation’s structure
Unlimited number of
users and groups
No licence costs

Open-source & community
+ Open-source code
means independence
from the provider
A strong core driven
by community
development
More than a
software solution

Future-proof and modern

« Modern, open
architecture

+ Cloud-enabled

* Open-source
technology stack

A fun solution!
User interface
geared towards
user experience
Developed by designers
Simple and intuitive
to use
User-centred approach

Learn more
about Hitobito

swiss made software
+swiss hosting



http://www.puzzle.ch
http://www.hitobito.com/

